
GOVERNOR
CROSS RIVER STATE, NIGERIA
PM.B. 1056, Calabar, Nigeria.
Tel: 087 -464002, Fax 087 -46405 I

' EXECUTIVE ORDER

NO. 004 of 2023

THE PROMOTION OF TRANSPARENCY AND EFFICIENCY IN THE BUSINESS
ENVIRONMENT

WHEREAS, lt is the policy of the Government of Cross River Stoie to creote on enobling
environntent for businesses ond entrench meosures ond strotegies oimed of promoting
tronspcrency ond efficiency, 

,

NOW, THEREFORE, PURSUANT TO T}IE AUTHORITY VESTED IT{ ME BY THE CONSTITUTION AS THE
EXECUTIVE GOVERNOR OF CROSS RIVER STATE, I HEREBY ORDER AS FOLTOWS:

I . Tlre underlisted ministries, deportments ond Agencies (MDAs) of Cross RiverStote sholl
publish on stote officiol website oll relevont informotion <,n fees, procedures, Servic-. Level
Agreements (SLAs), Grievcnce Redress Mechonrsm (Glli 1. for oll core business regulotory
l)rocesses provided by the lrlDAs. '

2. The MDAs sholl publish on stote officiol website crdvonce communicotion rules of
upcoming chonges to the informotion on ony of the itenrs in (1) obove ond such chonges
sholl come into effect only ofter o minimum of 30 doys ofter the dote of notice of the
chonges.

3. Tt',e MDAs sholl provide conJoct informotion (lelepl^rofle or emoil) *hi.h must remoin
funclicnol during working hours"

4. This Order is opplicoble to Ministry of Commerce, lr4inistry of Environment, Cross River
Stote Woter Boord Limited, Vehicle lnspection Office, Cross River Stote Signoge ond
ACvertisement Agency ond other Business Enobling Mini:lfes, Deportments ond Agencies
in the Stote.

ISSUED UNDER MY HAND THIS DAY OF ISTH DECEMBER2O2S AND EFFECTIVE IMMEDIATEI.Y

SENATOR PElNCE BASSEY pTU

:a^f
EXECUTIVE GOVER].iOR OF CROSS RIVER STATE


