GOVERNOR

| CROSS RIVER STATE, NIGERIA

PM.B. 1056, Calabar, Nigeria.
Tel: 087-464002, Fax: 087-46405 |

EXECUTIVE ORDER
NO. 004 of 2023

THE PROMOTION OF TRANSPARENCY AND EFFICIENCY IN THE BUSINESS
‘ ENVIRONMENT

WHEREAS, It is the policy of the Government of Cross River State  to create an enabling
environment for businesses and entrench measures and strategies aimed at promoting
transparency and efficiency;

NOW, THEREFORE, PURSUANT TO THE AUTHORITY VESTED IN ME BY THE CONSTITUTION AS THE
EXECUTIVE GOVERNOR OF CROSS RIVER STATE, | HEREBY ORDER AS FOLLOWS:

¥ The underlisted ministries, departments and Agencies (MDAs) of Cross River State shall
publish on state official website all relevant information «.n fees, procedures, Servicz Level
Agreements (SLAs), Grievance Redress Mechcrﬂsrn (CP*4, for all core business regulatory
processes provided by the MDA:s.

2, The MDAs shall publish on state official website cadvance communication rules of
upcoming changes to the information on any of the items in (1) above and such changes
shall come into effect only after a minimum of 30 days after the date of notice of the
changes.

™

3. The MDAs shall provide contact information (telephone or email) which must remain
functicnal during working hours.

4. This Order is applicable to Ministry of Commerce, Ministry of Environment, Cross River
State Water Board Limited, Vehicle Inspection Office, Cross River State Signage and

Advertisement Agency and other Business Enoblmg N‘lnIC’rgles Departments and Agencies
in the State.

ISSUED UNDER MY HAND THIS DAY OF 18™ DECEMBER 2023 AND EFFECTIVE IMMEDIATELY

Ay
SENATOR PMNCE BASSEY OTU
EXECUTIVE GOVERP OR OF CROSS RIVER STATE




