
 
CROSS RIVER STATE INFRASTRUCTURE, SAFETY AND REGULATORY AGENCY (CRISRA) SERVICE LEVEL AGREEMENT 

 

The Agreement describes the key Services provided by the CROSS RIVER STATE INFRASTRUCTURE, SAFETY AND REGULATORY 

AGENCY (CRISRA) and the standards we have committed to in terms of service delivery to our end users.  

  

1. GOAL AND OBJECTIVES: The Objective and Goals of the Service Level Agreement (SLA) are:- 

 

To ensure strict compliance to the provisions of the “Cross River State Infrastructure, Safety and Regulatory Agency 

(Amendment) Law No. 11 of 2016”, Part I, No. 2 which designates this Agency to:   

 

 Issue permits for use of Right of Way to all telecommunications operators, electricity generation and distribution 

companies (gencos and disços); 

 Issue Renewal permits for use of Right of Way to all telecommunications operators, electricity generation and distribution 

companies (gencos and disços) 

 Collect Tenement Rate of Mast/Tower on behalf of relevant Local Government Councils  

 Collect Pollution charge on behalf of Cross River State Ministry of Environment for this specific Sector 

 Collect Fire Service Charge on behalf of Cross River State Fire Service in this specific Sector  

 Collection of Duct Lease  

 Collection of Payment for Reinstatement of Road surface after cutting/Excavation for fiber optic works (per meter)  

 Collection of Penalty charges for general non-compliance with existing laws, rules and regulations with regards to 

technical standard, approved drawings and Specifications and other processes and/or procedures stipulated by the Agency 

 

2. STAKE HOLDERS: CROSS RIVER STATE INFRASTRUCTURE, SAFETY AND REGULATORY AGENCY (CRISRA) and beneficiaries 

as captured in table following.  
  

3. PERIODIC REVIEW: Once a year as the need arises.  
  

4. When there is default, the remedy is through our Grievance Redress Mechanism.  



  
CROSS RIVER STATE INFRASTRUCTURE, SAFETY AND REGULATORY AGENCY (CRISRA) SCOPE OVERVIEW 

S/ N  DEPARTMENT 

RESPONSIBLE  

SERVICE  COST (NGN) BENEFICIARIES  REQUIREMENTS/  

STEPS/PROCEDURES  

RESPONSE TIMELINES  VALIDITY 

1.   Engineering 

Department 

Permit fee for 

Masts/Towers 

(Telecom Operators) 

1,000,000 per 

Mast/Tower 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

 Step 1: Submit application  

  

 Applicant will submit letter 

of application addressed to:  

  

DIRECTOR - GENERAL  

CROSS RIVER STATE 

INFRASTRUCTURE, SAFETY 

AND REGULATORY AGENCY   

No 3 Duke Town Drive 

Estate, State Housing,  

Calabar, Cross River State 

Nigeria  

  

 The following information 

should be on your letter of 

application:  

   

1. Current Company 

address and Valid Phone 

Contact 

2. Subject of your 

Application must state 

clearly “Application for 

Right of Way” 

3. Proof of Tax 

Identification Number (TIN)  

4. Indicate area of 

interest for installation  

 

Within twenty one (21) 

working days 

 
Cross River State 

Infrastructure, Safety 

and Regulatory Agency 

(Amendment) Law No. 

11 of 2016”, Part I, No. 

2 

2.   

 Engineering 

Department 

Permit fees for 

Mast/Towers(others)  

650,000  

  

  

  

      -  

 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

  

 Within twenty one (21) 

working days 

 
Cross River State 
Infrastructure, Safety 
and Regulatory 
Agency (Amendment) 
Law No. 11 of 2016”, 
Part I, No. 2 

3.   Engineering 

Department 

  

 Permit fee for V-sat 250,000  

  

  

  

     

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

 
Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

4 Engineering 

Department/ 

ICT 

Permit fee for 

Rooftop transmission 

single pole 

100,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 



5. Engineering 

Department/ 

ICT 

Right of Way Permit 

fee (Fiber Optic 

Cable) 

5,000 per 

meter 

Telecommunications 

operators 

Step 2: Gather and submit 

copies of all required 

documents  

  

The company must gather 

and submit photocopies of 

the following documents: 

a. Certificate of 

Incorporation of Company 

with CAC 

b. Certified True 

Copy of (CTC) of Articles & 

Memorandum of 

Association 

c. Certified True 

Copies (CTC)of Form CO7 

(List of Company Directors) 

d. Tax Clearance 

Certificate or Evidence of 

Current Tax Clearance 

Certificates 

e. Certificates of 

qualified Technical Staff 

(where applicable) 

f. Project proposal 

including list of routes, 

scope of work, budget, 

evidence of funding, 

portfolio of prior fiber 

deployment, site 

survey/assessment plan, 

risk assessment,  

compensation plan, 

occupational health and 

safety plan 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

6. Engineering 

Department/ 

ICT 

Right of Way Permit 

Fee (Fiber Optic 

Cable) 

 10,000 per 

meter 

 Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

7. Engineering 

Department/ 

ICT 

Right of Way Permit 

Fee for Power 

Distribution Cables 

(Surface/Aerial) 

2,000 per span Electricity generation and 

distribution companies 

(gencos and disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

8. Engineering 

Department/ 

ICT 

Right of Way Permit 

Fee for Power 

Distribution 

Cables(underground) 

2,000 per span Electricity generation and 

distribution companies 

(gencos and disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(CRISRA) Law No. 8 of 
2015, PART 1, No. 2, (a) 

9. Engineering 

Department/ 

ICT 

Right of Way permit 

fee for Power 

Distribution 

appurtenances 

(transformers, 

feeder pillars, Etc.) 

sited on Cross River 

State Right of 

Way 

50,000 per item Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 



10. Engineering 

Department/ 

ICT 

Permit for Electric 

pole erection 

2,000 per pole Electricity generation and 

distribution companies 

(gencos and disços) 

g. Evidence of 

payment  

 

Step 3: Cost and Location of 

Payment: 

 

Upon the Director – 

General approval, Applicant 

will be issued an invoice 

with the following 

information: 

Amount, Account Name: 

CRS MSA Account 

Account Code: 402019 

Bank: First Bank Plc 

 

Note: Other fees such as 

Demand Notice for Right of 

Way will be charged at the 

offer stage. 

(Applicant can verify 

approved rate chart from 

Appendix 1 below) 

 

Step 4: Approval and 

Collection: 

 

Successful applicants are 

notified via phone call or 

text messages to visit the 

office of CRISRA for 

collection of approval. 

 

The approval is valid for 12 

months upon which it is 

subject to revalidation. 

  

 

 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 



11. Engineering 

Department/ 

ICT 

Annual renewal fee 

for other 

Mast/Towers (10% of 

the permit fee) 

100,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Step 1: Demand notice is 

issued by CROSS RIVER 

STATE INFRASTRUCTURE, 

SAFETY AND REGULATORY 

AGENCY to proponent.  

  

 Step 2: Proponent proceed 

to make payment and 

present evidence of 

payment.  

 

Step 3: Location of 

Payment: 

Account Name: CRS MSA 

Account 

Account Code: 402019 

Bank: First Bank Plc 

 

Step 4: Approval and 

Collection: 

 

Successful beneficiaries are 

notified via phone call or 

text messages to visit the 

office of CRISRA for 

collection of approval. 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

12. Engineering 

Department/ 

ICT 

Annual renewal fee 

for 

telecommunications 

operators' 

Mast/Towers 

(10% of the fee) 

65,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

13. Engineering 

Department/ 

ICT 

Annual renewal fees 

for V-Sat and 

Rooftop Poles (10% 

of the Permit 

fee) 

25,000 per 

V-Sat/Poles 

Respectively 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

14. Engineering 

Department/ 

ICT 

Tenement Rate 

(Collected on behalf 

of relevant Local 

Government 

N70,000 per 

Mast/Tower 

Councils for this 

specific Sector) 

70,000 per 

Mast/Tower 

site 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

 Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

15. Engineering 

Department/ 

ICT 

Annual Renewal for 

Right of Way permit 

fee for Power 

Distribution 

appurtenances 

(transformers, 

feeder pillars, Etc.) 

sited on Cross 

River State Right of 

Way 

2,5000,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 



16. Engineering 

Department/ 

ICT 

Annual renewal of 

Right of Way Permit 

for fibre optic cables 

and gas Pipelines 

10,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

17. Engineering 

Department/ 

ICT 

Annual Inspection of 

Infrastructure for 

Power Distribution 

Cables 

(Surface/Aerial & 

Underground Etc.) 

150 per meter Electricity generation and 

distribution companies 

(gencos and disços) 

Step 1: Demand notice is 

issued by CROSS RIVER 

STATE INFRASTRUCTURE, 

SAFETY AND REGULATORY 

AGENCY to proponent.  

  

 Step 2: Proponent proceed 

to make payment and 

present evidence of 

payment of CRISA office 

after inspection is carried 

out and valued.  

 

Step 3: Location of 

Payment: 

Account Name: CRS MSA 

Account 

Account Code: 402019 

Bank: First Bank Plc 

 

Step 4: Approval and 

Collection: 

 

Successful beneficiaries are 
notified via phone call or 
text messages to visit the 
office of CRISRA for 
collection of approval. 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, Safety 

and Regulatory Agency 

(Amendment) Law No. 

11 of 2016”, Part I, No. 

2 

18. Engineering 

Department/ 

ICT 

Pollution charge 

(Collected on behalf 

of Cross River State 

Ministry of 

Environment for this 

specific Sector) 

120,000 per 

Mast/Site/ 

Annum 

Government Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

 

19. Engineering 

Department/ 

ICT 

Environmental 

sanitation Charge 

(Collected on behalf 

of relevant 

local Government 

Councils for this 

specific Sector) 

120,000 per 

Mast/Site/ 

Annum 

Local Government Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

 

20. Engineering 

Department/ 

ICT 

Fire Service Charge 

(Collected on behalf 

of Cross River State 

Fire 

Service in this 

specific Sector) 

120,000 per 

Mast/Site/ 

Annum 

Government Within twenty one (21) 

working days 

 Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

 

21. Engineering 

Department/ 

ICT 

Payment of 

Reinstatement of 

Asphalt 8,000 

Concrete 6,000 

Telecommunications 

operators 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 



Road surface after 

cutting/Excavation 

for fiber optic works 

(per meter) 

Paving Stone 

5,000 

Lawn 5,000 

Thrust-boring 

5,000 

Bridge 

attachment 

3,000 

Soft soil 3,000 

(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

22. Engineering 

Department/ 

ICT 

Payment of 

Reinstatement of 

Road surface after 

cutting/Excavation 

for Oil and Gas or 

Water Pipeline (per 

meter) 

10,000 per 

meter 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

23. Engineering 

Department/ 

ICT 

Duct Lease 2,500 per meter  Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

24.  Restoration of Road 

Surface after 

excavation for 

underground power 

Cables 

Asphalt 8,000 

Concrete 6,000 

Paving Stone 

5,000 

Lawn 5,000 

Thrust-boring 

5,000 

Bridge 

attachment 

3,000 

Soft soil 3,000 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 



25. Engineering 

Department/ 

ICT 

Application/ Site 

verification fee for 

any permit 

100,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

26. Engineering 

Department/ 

ICT 

Penalty for non-

payment of 

Application 

fees/charges 

2,5000,000.00 Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 

Infrastructure, 

Safety and 

Regulatory Agency 

(Amendment) Law 

No. 11 of 2016”, 

Part I, No. 2 

27. Engineering 

Department/ 

ICT 

Penalty for general 

non-compliance with 

existing laws, rules 

and 

regulations with 

regards to technical 

standard, approved 

drawings 

and Specifications 

and other processes 

and/or procedures 

stipulated 

by the Agency 

100,000.00 per 

day for each day 

of infringement 

continues 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

 

28. Engineering 

Department/ 

ICT 

Regularization of 

existing 

infrastructure 

Tariff to be 

onetime 

payment based 

on the 

number 

infrastructures 

Telecommunications 

operators, electricity 

generation and distribution 

companies (gencos and 

disços) 

Within twenty one (21) 

working days 

Cross River State 
Infrastructure, Safety 
and Regulatory Agency 
(Amendment) Law No. 
11 of 2016”, Part I, No. 
2 

  


