
 

 
NAME OF AGENCY: CRS SIGNAGE AND ADVERTISEMENT AGENCY 

SERVICE:   SIGNAGE AND ADVERTISEMENT  

MONTH: SEPTEMBER 2025 

 SERVICE LEVEL AGREEMENT COMPLIANCE REPORT 
SN NATURE OF 

SERVICE 
REQUESTED 

CHANNEL OF 
REQUEST 

CLIENT NAME CLIENT 
EMAIL 

CLIENT 
TELEPHONE 

NUMBER 

DATE OF 
REQUEST 

DECISION 
REACHED 

DATE DECISION 
WAS MADE AND 
COMMUNICATED 

TO APPLICANT 
(APPROVED OR 

DENIED) 

EXPECTED 
TIMELINE 
PER SLA 

REMARK 

1 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

EKONG 

JOSEPH 

DAVID 

  2025−09−30 APPROVED 2025−09−30 2 DAYS  

2 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

FREEMANS 

HOTEL 

  2025−09−24 APPROVED 2025−09−24 2 DAYS  

3 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

GUILD OF 

PRIVATE 

MEDICAL 

  2025−09−24 APPROVED 2025−09−24 2 DAYS  

4 YEARLY 

RENEWAL 

CRS SIGNAGE 

AND 

ADVERTISEME

LABORATOR

Y- CROSS 

  2025−09−16 APPROVED 2025−09−16 2 DAYS  



(2202000000_

402051) 

NT AGENCY 

OFFICE 
RIVER 

STATE 

5 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

UKOMA 

FILLING 

STATION 

UKOMA 

FILLING 

STATION 

UKOMA 

FILLING 

STATION 

UKOMA 

  2025−09−12 APPROVED 2025−09−12 2 DAYS  

6 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

UKOMA 

FILLING 

STATION 

UKOMA 

  2025−09−12 APPROVED 2025−09−12 2 DAYS  

7 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

FILLING 

STATION 

UKOMA 

FILLING 

  2025−09−12 APPROVED 2025−09−12 2 DAYS  

8 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

STATION 

UKOMA 

  2025−09−12 APPROVED 2025−09−12 2 DAYS  

9 YEARLY 

RENEWAL 

(2202000000_

402051) 

CRS SIGNAGE 

AND 

ADVERTISEME

NT AGENCY 

OFFICE 

UKOMA 

FILLING 

STATION 

UKOMA 

FILLING 

STATION 

UKOMA 

  2025−09−08 APPROVED 2025−09−08 2 DAYS  



FILLING 

10 YEARLY 

RENEWAL 

(2202000000_40

2051) 

CRS SIGNAGE 

AND 

ADVERTISEMEN

T AGENCY 

OFFICE 

STATION 

UKOMA 

  2025−09−08 APPROVED 2025−09−08 2 DAYS  

11 YEARLY 

RENEWAL 

(2202000000_40

2051) 

CRS SIGNAGE 

AND 

ADVERTISEMEN

T AGENCY 

OFFICE 

A. Y. M. 

SHAFA 

LIMITED 

  2025−09−02 APPROVED 2025−09−02 2 DAYS  

12 YEARLY 

RENEWAL 

(2202000000_40

2051) 

CRS SIGNAGE 

AND 

ADVERTISEMEN

T AGENCY 

OFFICE 

A. Y. M. 

SHAFA 

LIMITED 

  2025−09−02 APPROVED 2025−09−02 2 DAYS  

13 YEARLY 

RENEWAL 

(2202000000_40

2051) 

CRS SIGNAGE 

AND 

ADVERTISEMEN

T AGENCY 

OFFICE 

A. Y. M. 

SHAFA 

LIMITED 

  2025−09−02 APPROVED 2025−09−02 2 DAYS  

 

 

 

  
Mr. UBONG SAM 

Director - General 

Cross River State Signage and Advertisement Agency (CRISSAA)  

Published 30TH September 2025 



 


